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RE:  Annual 9-1-1 Reporting and SNC Forms  
 
As the Administrative Office for the State 9-1-1 Committee (SNC), we have been tasked to collect 
information from all Michigan counties in preparation for the Annual Report to the Legislature as well as State 
9-1-1 Fund Distribution Eligibility, the Notice to Providers of Local 9-1-1 Surcharge, and PSAP contact 
information. This year the process also includes the collection of PSAP information for the SNC’s 9-1-1 
Efficiencies Subcommittee.  This letter is intended to explain the process of collecting this information and 
the related forms.  
 
1) Annual Report to the Legislature: 

 
P.A. 165 of 2007 amended P.A. 32 of 1986 and requires the SNC to conduct and complete a study and 
make a report on the state 9-1-1 system and all 9-1-1 surcharges by August 1. This report is detailed in 
the statute as follows: 

 
MCL 484.1412 Sec. 412 (1) The committee shall make a report annually on the 9-1-1 system in this state 
and the state and county 9-1-1 charge required under sections 401, 401a, 401b, 401c, 401d, and 401e 
and distributed under section 408 not later than August 1 of each year. The report shall include at a 
minimum all of the following: 
 
(a) The extent of emergency 9-1-1 service implementation in this state. 
 
(b) The actual 9-1-1 service costs incurred by PSAPs and counties. 
 
(c) The state 9-1-1 charge required under section 401a and a recommendation of any changes in the 
state 9-1-1 charge amount or in the distribution percentages under section 408. 
 
(d) A description of any commercial applications developed as a result of implementing this act. 
 
(e) The charge allowed under sections 401a, 401b, 401c, 401d, and 401e and a detailed record of 
     expenditures by each county relating to this act. 
 

Lines 6 - 21 of the SNC-301 form assist the State 9-1-1 Office in the compilation of the counties’ portion of 
the data required in the report.  
 
2)   State 9-1-1 Funds Distribution Eligibility: 
  

P.A. 165 of 2007 amended P.A. 32 of 1986 also established the collection and distribution of State  
9-1-1 surcharge funds. The distribution of those funds is outlined in the statute as follows: 
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MCL 484.1408 Sec. 408. (4) Except as otherwise provided under section 401a(5), all money collected 
and deposited in the emergency 9-1-1 fund created in section 407 shall be distributed as follows: 

 
(a) 82.5% shall be disbursed to each county that has a final 9-1-1 plan in place. Forty percent of the 

82.5 shall be distributed quarterly on an equal basis to each county, and 60% of the 82.5% shall  
be distributed quarterly based on a population per capita basis. Money received by a county under 
this subdivision shall only be used for 9-1-1 services as allowed under this act. Money expended 
under this subdivision for a purpose considered unnecessary or unreasonable by the committee or 
the auditor general shall be repaid to the fund. 

 
Section 4 of the SNC-001 is used to verify the status of your county’s 9-1-1 Plan. 
 
3. Notice to Providers of Local 9-1-1 Surcharge: 
 
P.A. 165 of 2007 amended P.A. 32 of 1986 and requires the SNC to notify service providers of the state and 
local 9-1-1 surcharges. 
 
A packet has been mailed out to each county clerk and that mailing has been e-mailed to your attention. 
Please coordinate with your county clerk on the completion of this form to ensure that your county receives 
its correct local surcharge. If your county does not collect a local surcharge the completion of the form is 
simple and easy. By statute, this information is due no later than May 15th, but will be accepted until noon, on 
May 16th. (Please note, the State 9-1-1 Office makes every attempt to clarify questions or inconsistency in 
forms received in advance of the deadline, however, the closer to the deadline the form is received, the more 
difficult it is to make corrections or clarifications.) 
 
Form SNC-500 addresses this process. 
 
4. Additional information sought: 
 

a. New Providers/areas of coverage: The SNC-003 form only needs to be completed in its entirety if 
you have new providers in your county since last year’s reporting.  If you do not have new providers, 
there is a space available to indicate that fact. Additionally, we are again requesting information 
relevant to continuing VoIP deployment for 9-1-1 systems and are seeking the status of wireless 9-1-
1 as markets expand into areas they previously did not cover. 

 
b. Contact information: The SNC maintains a web site that is used as a central point to find current 

information on 9-1-1, including PSAP and provider contact information.  Section 2 of the SNC-001 is 
used to collect and update PSAP information on the SNC web site. Section 1 of the SNC-001 also 
identifies the coordinator; this is the person who serves as the central point of contact for 9-1-1 
matters for the county (or Wayne County 9-1-1 service district).    

 
c. 9-1-1 Efficiencies Subcommittee Survey Information: In an effort to collect viable data on PSAP 

workload and costs, the SNC’s newly formed 9-1-1 Efficiencies Subcommittee (NES), has developed 
the questions on Section 5 on the SNC-301 form.  This information is based on each PSAP in your 
jurisdiction.  The responses are PSAP specific and as the person identified as your county’s 9-1-1 
coordinator the NES is seeking your assistance in collecting this data. Your responses to these 
questions are voluntary, but the information will be most appreciated and assist the NES in the 
development of the white paper to be submitted to the Michigan Legislature later in 2011. 

 
All completed forms must be returned to the SNC office by 12:00 noon, Monday, May 16, 2011.   
 
If you have any questions, please feel free to contact myself or Janet Hengesbach. 

 


